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Online Registration

FREQUENTLY ASKED QUESTIONS

ONLINE REGISTRATION 
NOW OPEN

Q: What if I forget my Infinite Campus Parent Portal log in or password?
A:  Please contact your student’s school Parent Liaison or email us at: 

portalsupport@d131.org 

Q: How will I know if the school has received my student’s Online 
Registration Application?

A:  You will receive notification from your student’s school via email (if 
applicable), or by the school’s main office. 

Q: What if I do not finish my Online Registration Application?
A:  Parent/Guardian (s) who do not submit an Online Registration for their 

student’s will not be considered registered or placed   on a class 
list/student schedule. 

Q: Once I submit my Online Registration Application is my student 
considered registered?

A:  No, your student is NOT considered registered until you receive an Online 
Registration Application Approval Notification via email (if applicable), or 
by the school’s main office.   

Register your student(s) through your 
parent/guardian Infinite Campus Parent Portal 
account.

For further questions or assistance please contact 
your student’s school office. 

Deadline for Online Registration Applications to be 
submitted is May 4, 2018.
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